Jan 2025 (available online only)

| would like to take this
opportunity to wish
everyone a Happy and
Healthy New Year. |
hope thatyou all had an
enjoyable holiday. A
special thank you to our
December sponsor IOT
and Steve Ferry. 1 would
also like to thank our
speaker Barb
Malobabich. We
appreciate you taking
the time to join us and
give an informative
seminar. Our January
meeting is shaping up to
be quite special with
another round table
discussion. Let’s be
sure to have a large

turnout to lend support
for this meeting.
Several members of
your OANY board will be
involved in 2 upcoming

“Several members
of your OANY
board will be

involved in 2
upcoming Zoom
meetings.”

Zoom meetings. One
will be with UOA
member Tom Hicks,
that | have had the
pleasure of meeting
when | attended some

Volume XIV, Issue V

Join us for live monthly meetings on the
3rd Wednesday of the month and receive _
continuing education credits
Socialize and network with your fellow
Opticians and enjoy the camaraderie
Special discounts from selected
sponsors for members only

past OAA meetings.
Tom has been gracious
enough to meet with us
with a UOA update.
Another upcoming
Zoom meeting that will
be taking place will be
with the head of
Ophthalmic Dispensing
for New York State. | am
looking forward to both
these meetings and
getting what | hope will
be some interesting
updates. As always, my
goalis to keep you
updated on allissues.
Hard to believe but it’s
already January and we
are well into OANY’s
(Continued on page 4)

JOIN US AT OUR UPCOMING MEETING AT
DOMENICO’S RESTAURANT, LEVITTOWN, NY
ON WEDNESDAY, JANUARY 15, 2025

Participants:
Presentation:

OANY Members and Sales Consultants
Round Table: How to Create a

Customer-Centric Practice

CE Credit:
Meeting Room: We will meetin the back room this month

1 Ophthalmic Dispensing or Business Credit

Never Taking Our™

Vision For. Granted

-

Our Mission
The Opticians Alliance of New
York is an independent, not for
profit organization, established
to promote continuing
competency and betterment of
the optical health professional
and to provide a standard of
excellence inthe optical health
care for the consumer.

Tentative 2025 Schedule

Jan. 15,2025 Round Table
Feb. 19, 2025
Mar.19, 2024
Apr. 23,2024
May 21, 2025
Jun. 18, 2025

Herb Fletcher
Rodenstock
Change in Date
Save the Date

Save the Date

Inside Our Jan. Issue

Legislative Report...... P.11
More OANY News ...... P.15
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Dinner Options and Schedule
For Our Januarny Meeting

Schedule of Events

Social hour, meet with sponsor
(Cash bar until 7:30PM)
Business meeting

Continuing education and raffle

7:00 to 8:00PM

8:00 to 8:30PM
8:30 to 10:00 PM

OANY

P.O. Box 631
Oceanside, NY 11572
516-234-4040
Email: office@oany.org
Website: www.oany.org

Please note that no liquor can be ordered after 7:30 and no alcoholic
beverages can be brought into the meeting room after 8:00
Appetizers
Bruschetta ‘
Stuffed Mushrooms | MR
Salad Choice INNER

Caesar or Garden

Entrée Choices
Spaghetti and Meatballs*
Chicken Parmigiana
Eggplant Rollatini
Rigatoni Ala Vodka*
Salmon

*All served with Penne Pasta or Sautéed Broccoli except
Rigatoni Ala Vodka and Spaghetti and Meatballs

Dessert
Cake
Coffee, Tea, Soda
e Dinneris $45 per person
® 50/50 raffle optional.
® Please bring exact cash or check for dinner.
® Can’t make dinner? Come for the CE credits!

General Information

membership has to be renewed,
please send in your check today.
Better yet, if you’re attending our
upcoming meeting, you can pay by
either check or credit card. If you’re
writing a check from your business,
we kindly request that you clearly print
your name on your check so we can
properly credit you. We regret that if
your dues is not paid and up to date,
you will not receive your CE credits.

e The Opticians Alliance of New York
meets the 3rd Wednesday of the
month. Schedule, sponsors, and
speakers are subject to change.

Itis the responsibility of all members
to sign in at the beginning of the
meeting. This means sign-in on at
least 2 sheets and sometimes 3. You
will not receive credit for the
continuing education course if you are
not signed in. Our CE provider and
that of the New York State Education
Department prohibit issuance of
credits to anyone who has not
properly signed in or has not stayed
for the complete course.

e Donated gifts for our raffle are greatly
appreciated and will be acknowledged

e Check your e-mail daily or call any
member of the Executive Board for
updates to our schedule for our

e -If you have received a notice thatyour ~ upcoming meeting.

OANY Officers 2024-2025
President: Steven Lehrer
Vice President Mark Cohen
Secretary: Judith Deucht
Treasurer: Paul Heller
Directors: David Cohen

Madeline Koenig
Anthony Rebaldo
Alan Smith

Phil Feldman
Barry Santini

Directors at Large:

Past Presidents:
Paul Heller
2022-2024
2016-2019
Anthony Fulco
2021-2022
Steven Lehrer
2014-2016
Judith Deucht
2012-2014
Joseph Monestere
2010-2012
Anthony Rebaldo
2008-2010
Peter Bacotti
2005-2008
2019-2021

Newsletter

E-Mail Blast:

Official Photographer:

Mark Cohen
Drew Washton

Regional
Office of Professional Discipline
250 Veterans Memorial Highway Room 3A-15
Hauppauge, NY 11788
Phone: 631-952-7422
Complaint Hot Line: 800-442-8106

NYS Education Department

Stephanie Maes

Executive Secretary for the State Board
In Ophthalmic Dispensing
The New York State Education Department
89 Washington Ave. 2nd Floor
Albany, NY 12234
Phone: 518-474-3817 extension 180
Fax 518-402-5944




Credit Card Processing
&
Point of Sale Systems

Excellent Rates & Service

Since # 1987

CALL ROB APPEL FOR A FREE EMV TERMINAL TODAY!

@

” PROCHARGE

AUTOMATED MERCHANT SERVICES
269 HEMPSTEAD AVE MALVERNE, NY 11565
516-887-1797 | WWW.AMSPROCESSING.COM
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OUNY News

Condolernees

===

_ Our condolences go out to OANY member Rick Miller and his family. We were
saddened to hear about the passing of his brother, Brad.

Haliday Gifts and P
For those members who attended our December meeting, you may have been one of
the lucky winners of a holiday gift or prize that we raffled off. We are pleased to list the

winners below. Congratulations to all. You can also see pictures of some of our
winners on page 8.

e Phil Feldman Yamaha Sound Bar e Chuck Abramson  Gift Basket
e Stacey Forur Yamaha Sound Bar e Hal Heller Gift Basket
e Wendy Hollander =~ Yamaha Sound Bar e Joe Monestere Tea Maker
e Devin Morton Yamaha Sound Bar e Anthony Rebaldo  Cookie Assort.
e Drew Washton Box of Chocolates e Tom Polizzi Cookie Assort.
e Diane Salter Cookie Tower e Maddie Koenig Cookie Assort.
e Haydee Foos Cookie Tower e Howard Kris Candy Assort.
e Ken Mittel Candle Set e Judy Deucht Smores Maker

See More OANY News on Page 15

(Continued from page 1)

20th anniversary. Your board members are working hard to come up with something special to celebrate this
milestone. We are currently lining up more sponsors and speakers for the coming months. If anyone has any
ideas on something they would be interested in having as a continuing education seminar, please let me know. |
look forward to seeing everyone at the January meeting. As always, thank you for your continued support of
OANY.

Steven Lefyien

Charmant
L —————

Koos Van Witzenburg
Territory Manager
President’s Club

CHARMANT USA

400 The American Road Morris Plains  New Jersey 07950-2400
Phone: 800-272-2042 Ext. 4055 Fax: 800-443-2238 Cell: 516-984-0772
Email: kvanwitzenburg@charmant.com  www.charmant-usa.com
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Pictures From Oun Dec Meeting

Ouwr OUANY Membens Whea Join us for the Education and Camaraderie
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Phil Feldman

Joe Monestere

Paul Heller Tom Polizzi

Peter Bacotti

Judy Deucht
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Thankyou to  USSIEAEE
Steve Ferr, "u“u"u"‘u"
d I OTf y [!nﬂu!!nﬂu!!
an or
sponsoring our
December
meeting.

Photos by Drew Washton

Thank you to
Barb Malobabich
From IOT for
presenting our
continuing
education course
in December,
“Social Media and
the ECP.”




To manufacture the highest quality lenses with consistent turn times, exceptional customer service and a
commitment to keeping all production IN-HOUSE (NO OUTSOURCING). We are dedicated to utilizing the latest
technologies and techniques to create lenses to provide the best possible vision for your customers. Our team of
skilled professionals are committed to providing personalized service and support to ensure that every customer
receives the perfect pair of lenses for their needs. We are passionate about delivering exceptional quality and
value and we strive to exceed our customers expectations every time.

Our local courier provides overnight delivery to you so the

work is there when you arrive in the morning.

Offering a wide variety of
finished stock lenses on the
shelves for fast turnaround.

State of the art AR facility

- producing the highest quality AR

'(JR)) SpecCheck™

Live chat services, live job tracking, order jobs
and pay your bill all in one place!

YOUNGER HO Transiti@ns
opTlcs — FOR THE vuxé u Light /
The Optical Lens Innovators Eﬂfj’

100 Federal Way |Johnston, RI|02919 401-424-9411 www.oceanstateoptical.com



http://www.oceanstateoptical.com/
http://www.oceanstateoptical.com/

ATTENTION: Hometown Insurance Agency
is the preferred and endorsed insurance vendor
for OANY members.

Receive Preferred Insurance Rates for:

Liability Insurance e Property Insurance
Opticians Professional ® Employment Practices ¢ Umbrella
Workers Comp e Business Auto e Personal Insurance

We leverage your group’s buying power with
expert coverage analysis and recommendations.

Contact:
James Small - Licensed Insurance Advisor

jsmall@hometowninsurance.com
(631) 589-0100 ext. 323 | Cell: (631) 624-5173

//HOMETOWN

INSURANCE AGENCY

A DIVISION OF THE WEBER GROUP

5 Orville Drive, Suite 400
Bohemia, NY 11716

www.hometowninsurance.com
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Winners of the Yamaha Sound Bar Winner of the box Winners of the
Wendy Hollander, left, Devin Morton. of Chocolates Cookie Tower
2 Other winners not pictured, Drew Washton Diane Salter. Not

Phil Feldman, Stacey Forur. pictured Haydee Foos.

Winners of the Winner of the
Gift Basket Tea Maker
Chuck Abramson. o ) Joe Monestere
Not pictured Hal Heller Gifts that were raffled off

Y N Y »
Winners of the Cookie Assortment Winner of the Winner of the Candle Set

Tom Polizzi, left and Anthony Rebaldo. Smores Maker Ken Mittel
2 other winners not pictured, Judy Deucht

Maddie Koenig, Howard Kris.
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SMILEN

VALUE EYEWEAR EOIEEECTIONS

Pon N
SCOTT SMILEN, CeO

MORE MODELS AVAILABLE AT WWW.SMILENEYEWEAR.COM
TEL 516.371.0656 ® FAX 516.371.0836 ® info@SmilenEyewear.com
(Outside NY, TEL 800.887.5675 FAX 888.556.3623)
Mail: Smilen Eyewear, 385 Pearsall Avenue, Cedarhurst, NY 11516
www.SmilenEyewear.com @ Call us for a User Name and Password!




WARBY PARKER

Join our team of expert opticians

We have over 600 certified and licensed
opticians across our 240+ locations.

Learn more at
WARBYPARKER.COM/JOBS
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THE BEST TRANSITIONS LENS FOR
DAYTIME DRIVING.

BRIGHT SUN OUTDOORS // Dark Brown
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OVERCAST/LOW LIGHT // Olive green for higher contrast
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Limited. GEN S is a trademark of Transitions Optical Limited. Photochromic performance is influenced by temperature, UV exposure and lens material.
1. For gray polycarbonate & CR39 lenses with a premium anti-reflective coating fading back to 70% transmission @ 23°C.
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What is Common
Sense? Who has
Common Sense?
Do we need
Common Sense?
Are we born with
this mysterious
phenomenon or
do we acquire it
over a span of years? What, What, What.
Everybody should have some Common
Sense soon after the age of reason is
reached, that means even Opticians.
Common Sense should be a thing that is
refined over the years of our lives and
should play a big part in our everyday lives.
How many times have you heard the phrase
use a little common sense? Quite afew |
am sure, and | am sure you have used it with
others more than once.

In addition, there is something else that
goes hand in hand with COMMON SENSE
and that is to ASSUME. As my good Boss
always likes to say, “assume and you make
an ass out of you and me.” You know what,
he isright. Whetherin business orin our
everyday life we must make sure of what we
say and what we do before saying or doing
the first thing on our mind. Believe me it
saves a lot of money and embarrassment.
An example, let us say we have plans to buy
a new car and want to find the car of our
dreams. Common sense tells us not to
assume this dream car is the one advertised
as such without first doing our homework.
Looks are important, but then so are type,
comfort, expense, and all else that pertains
to the purchase and use of the vehicle. Not

Common Sense
By The Old Geezer (AKA Peter Bacotti)

the things the dealer is trying to pressure us
with that do not amount to a row of beans to
what our needs are.

Another example would be how we deal with
people, that means common sense tells us
to first shut our mouths and listen to what
the person or customer has to say before
our foot reaches our mouth. This example
also shows us besides common sense and
assuming that we are dealing with
PSYCHOLOGY 101 as well. We must always
wait until the patient - customer tells us
everything that is on their mind, complaint
or compliment BEFORE we answer them. It
is not unusual for this person to want to just
vent without having any problems. When
they are done we find they just want
reinforcement from us about what they said.
Have you ever sized up a prospective
customer and assumed they could not
afford or want a certain style frame or type
of lens or coating. How about common
sense and psychology telling us not to
assume but presenting it as what should be
the perfect pair of glasses for them. We can
always work backwards if the customer
wants less. Sometimes it does not hurt to
ask another Optician, receptionist, or
another customer what they think of the
frame and offer their opinion. Itisano-
brainer that everyone involved walks away
feeling they were included in a decision that
makes them special and appreciated.

If we do not find out before making
sunglasses what the customer has decided
on for a color and you assume another
color, Oh Boy. How about where and when
they use them, polarized, photochromatic,

maybe anti reflective coated. How about
material?

Common sense at this point tells us that the
questions and lifestyle evaluation you did
before starting the actual sale will dictate
what type of glasses we would recommend
for the customer. NEVER assume one pair of
glasses handles all scenarios or push extra
sales without using our optical psychology
to explain why they should be included for
those special needs. | have found from
experience gained over the years that
setting the stage for those second, third, or
extra pair willwork best in some cases after
the first glasses are dispensed and worn for
afew days. It gives the customer a chance
to see why you recommended that other
pair. This also gives them a chance to make
sure the prescription works the way it
should before the expense of having more
glasses made.

| guess we could go on and on with this and |
know everyone has their own common
sense and psychological adventures to
remember. | do not think we forget the
results of these tribulations and fables, |
hope. If you do forget | feel sorry for you, the
results are always the same. Money lost,
time lost, and embarrassments. | am just
trying to tell you the old cliché measure
twice cut once (the boss again). DO NOT
ASSUME, USE COMMON SENSE, AND USE
GOOD OLD PSYCHOLOGY. Now using my
common sense and assuming | am done
with this work of art (My own psychological
feelings), | will say good night Gracie ‘till the
next time.

Legislative Report and Other

Important News in Our Industry
By Anthony Rebaldo, Legislative Committee

e The United Opticians Association (UOA) formally announced the appointment of Bob
Alexander, ABOM, NCLEM, as its director of education. With over a decade of
experience in the optical industry, including significant roles with Hoya and Maui Jim,
two well-known eye care brands, Bob brings a wealth of knowledge and expertise to

the UOA.

e The Vision Council sent a letter to urge congress to address expiring tax provisions
impacting optical industry. By extending the section 199a (pass-through ) deduction,
maintaining the current corporate tax rate and estate tax exemption and reinstating

the immediate deduction for research and development to help compete in the global marketplace, innovate
products and services and grow their companies.
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EDUCATION AT YOUR FINGERTIPS

Live and On-Demand Education on ECP Advantage Powered By Walman

Choose How to Take Courses

Live Events Virtual Events On-Demand
Find and register for Join us for bi-weekly Take on-demand
events in your area from webinars on hot topics, courses anywhere and

any Walman Division. plus new optician at anytime.

training held virtually.

Course Topics Include

Industry Topics | Product Knowledge | Practice Management | New Optician Training

Take a course today!
Visit www.ecpadvantage.com to get started.

7)) WALMAN bwl
QJJJ OPTICAL ,E)VCAI\EAkG}E

Powered by Walman

877.863.2759 | www.ecpadvantage.com
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21ST CENTURY OPTICS
YOUR LOCAL LAB THAT MAKES IT EASIER TO DO BUSINESS
We are New York!

"RX EXPRESS SERVICE

~ WE'LL WALKIT THROUGH THE LAB FOR ONLY $5

VPREMIERS SERIES LAB = *GPENSATURDAYS *ﬂ‘VE SPEAK SPANISH

~ DEDICATED VARILUX S _SERIES™ PRODUCTION LINE ) " CUSTOMER CARE HOURS 10-3 ~ | CUSTOMER CARE IN SPANISH

= ‘WE TRAIN STAFF ***WEHAVE STOCK " WE DO FRAME REPAIR

| CUSTOMIZED IN=OFFICE STAFF TRAINING AVAILABLE | FULL INVENTORY OF FINISHED LENSES

Providing personalized service to independent eye care professionals with quality
products, advanced technology and outstanding customer care.

47-00 33RD Street
LONG ISLAND CITY, NY 11101
Tel 800-221-4170 | Fax 718-685-0404 |

www.21stcenturyoptics.com CENTURY OPTICS
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Mare OANY News
Gaed and Welfare

As part of our mission statement, OANY is committed to donating to charities, fellow
Opticians who can’t make ends meet as well as other organizations such as our recent
contribution to the Guide Dog Foundation.

For those members who attended our December meeting, when you donated $3 to the
Good and Welfare fund at the sign-in desk, you received an extra raffle ticket toward
our holiday raffle. We are happy to say we raised $78 for our fund. We would like to
thank OANY members who made this contribution. By doing so, you help OANY
continue our charity work.

New Membier

We would like to welcome the following new OANY member:

e Barbara Mann Hopewell Junction, NY
We hope to see you at our Mid-Hudson Valley Chapter meetings.

Felp Us Felp You

= Your OANY board members are always interested in hearing from our fellow members.
Help us help you. Do you have a question or comment you’d like us to know about?

. Have a question about our website, newsletter or e-mail blasts? Would you like to join
the OANY board or help out in any other capacity? We’d love to hear from you! Just
speak to any board member (board members are listed on page 2 of this newsletter) or
we can address your question or comment at our monthly meetings. We look forward
! to hearing from you.

Winnew of cur 5050 Raffte

We would like to congratulate Tom Polizzi. He was the winner of our 50/50 raffle at our
December meeting.




Visibly Different

( Tri-Supreme

OPTICAL

We’re here for you and we care

MISSION STATEMENT

Tri-Supreme is a family of Optical Professionals with a customer-centric focus and

a mission of helping people see the world around them better!

Locally based on Long Island for the past 31 years

Open 7 days a week including Saturday Customer Service Hours

Local delivery services for same day and next day delivery

(New York City Metropolitan Area)

Combining your Rx orders and finished lenses from our huge
inventory of stock lenses will save you money on shipping costs

VISION PLANS Authorized Laboratory for Eyemed, VSP and VBA

Laboratory price list updated monthly for the most up-to-date availability

trisupreme.com Our website — trisupreme.com — offers unique and

comprehensive lens availability for our accounts
91 Carolyn Blvd. | Farmingdale, NY 11735 | 631.249.2020 | 800.321.1100 | wwwtrisupreme.com
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Opticians Alliance of New York (OANY)
Membership Application

e Free continuing education credits at our in-person meetings
e  Monthly newsletter to keep you informed

e  Member of the United Opticians Association (UOA)

e Timely e-mail blasts

Home Address

Name*

Home Address*

City * State* Zip Code*

[0 Use this address as my primary contact

Business Address

Business Name*

Business Address*

City * State* Zip Code*
[J Use this address as my primary contact
1 Check here if you would like your business listed at the patient referral section of our website.

Contact, License and Other Information

Cell Phone* Home Phone

E-Mail Address* License* #

Birthday Information Month Day

(to acknowledge your birthday in our monthly newsletter)

e Annual Membership fee is $125. Please enclose your check made out to the Opticians
Alliance of New York. You can also make a one-time credit card payment by filling out the
information on the reverse side of this application.

e Asan added benefit when you join our organization, your first year’s membership is 14
months starting with the date your application is accepted for membership. Thereafter,
membership is for 1 year and is renewed on your anniversary date. Your anniversary date is
14 months after your application is accepted for membership.

Mail application and check to:
Opticians Alliance of New York
P.O. Box 631
Oceanside, NY 11572-0631
Office Phone: 516-234-4040

Website: oany.org
Oct 17, 2024



One Time Credit Card Payment Authorization Form

Sign and complete this form to authorize Opticians Alliance of New York Inc. to make a onetime
debit to your credit card listed below.

By signing this form, you will give us permission to debit your account for the amount indicated
on or after the indicated date. This is permission for a single transaction only and does not provide
authorization for any additional unrelated debits or credits to your account.

Please complete the information below:

| authorize Opticians Alliance of New York Inc to charge my

credit card
(full name)
account indicated below for on or after . This payment is for
(amount) (date)
(description of goods/services)
Billing Address Phone#
City, State, Zip Email
Cell Phone # Cell Phone Carrier.
Account Type: D visa D Mastercard O AMEX D Dpiscover

Cardholder Name

Account Number

Expiration Date

CVV2 (3 digit number on back of Visa/MC, 4 digits on front of AMEX)

SIGNATURE DATE

| authorize the above named business to charge the credit card indicated in this authorization form according to the terms outlined above. This
payment authorization is for the goods/services described above, for the amount indicated above only, and is valid for one time use only. |
certify that | am an authorized user of this credit card and that | will not dispute the payment with my credit card company; so long as the
transaction corresponds to the terms indicated in this form.

Oct 17, 2024




The Opticians Alliance f New York
P.O. Box 631
Oceanside, NY 11572
516-234-4040
E-mail: office@oany.org
Website: www.oany.org

Christos Tsiplakos
christos@nativeken.com
_0: 646 370 4524
c: 917 939 8872
www.NativeKen.com

GUIDE DOG

FOUNDATION

EST.1946

OANY is a proud sponsor of
The Guide Dog Foundation

AUTOMATED MERCHANT SERVICES
s @IS

PRESIDENT
Phone: 516-887-1797
rappel@amsprocessing.com Cell: 516-815-2355
www.amsprocessing.com Fax: 516-593-8352

269 Hempstead Ave, Suite 210 Malverne, NY 11565

EENIRNNEOPTICAL

22 Gazza Boulevard « Farmingdale, NY 11735

Robert P. Lupo, Jr.

Vice President

(800) 843-6999

(631) 753-9861 www.centralopticalny.com
Fax: (631) 753-9864  centralopticainy@gmail.com






